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Optima Trade 
Plus
A package policy that offers the essential covers 
needed for small businesses with public liability 
as core cover.  Cover can be extended to include 
employers’ liability, property all risks, business 
interruption, tools, PA and contract works.
The following is a summary of the major benefits of covers available under the 
policy. Please refer to the policy wording for full details of cover and applicable 
terms and conditions.

Covers
Public liability	 (compulsory)
Per capita rated

Choice of £1 million, £2 million or £5 million limit of indemnity

Tax investigation and property protection cover is automatically provided

Employers’ liability

Per capita rated

£10 million limit of indemnity

Employment and prosecution protection insurance is automatically provided

Tools and transit
All risks cover anywhere in the European Union for tools and business 
equipment, choice of sum insured from £1,500 to £5,000

Tools and transit sum insured applies per person

Property all risks
All risks cover at specified premises for business contents, stock, money, 
computer records and business books

Business contents choice of sum insured from £2,500 to £20,000 including 
money cover for £1,000 in safe and transit and £500 out of safe on premises

Stock choice of sum insured from £1,000 to £10,000

Business interruption
Additional cost of working cover with choice of sum insured from £10,000 to 
£50,000

Professional trades may select gross income basis with choice of sum insured 
from £50,000 to £150,000

12 months indemnity period

Damage in the vicinity of the insured’s premises

Failure of public utilities to the insured’s premises

Contract works
Contract works with choice of sum insured from £50,000 to £250,000

Own plant with choice of sum insured of £10,000 or £25,000

Hired in plant with choice of sum insured from £10,000 to £50,000

Commercial insurance

Who is it for?
Tradesmen, professionals and ��
home workers
Individuals working on a self ��
employed basis, partnerships 
and limited companies with a 
maximum of 12 people working 
in the business for contracting 
trades, and up to 20 people for 
professional trades
Both for people working form ��
home or business premises
Over 250 acceptable occupations��
Aimed at small businesses that ��
require more than just liability 
cover

Trades we are 
particularly 
competitive on

Bricklayers��
Builders��
Carpenters��
Double glazing installers��
Electricians��
Painters and decorators��
Plasterers��
Professional occupations��
Tilers��

Commission
Variable commission (maximum ��
30%)

Minimum premiums
from

PL 	 £50 plus IPT��
EL 	 £40 plus IPT��
Tools 	 £70 plus IPT��
Contents    	 £35 plus IPT��
Stock	 £20 plus IPT��
BI	 £20 plus IPT��
Contract works  	 £135 plus IPT��
Own Plant  	 £100 plus IPT	��
Hired Plant	 £100 plus IPT��
PA             	 £6 plus IPT��

How to get a quote
Via Optima Online and imarket��
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Contract works (continued)
Cover applies for loss or damage:

on the contract site��
in transit to and from the contract site��
for materials temporarily stored elsewhere��
at the insured’s premises��
plant and machinery undergoing maintenance or repair elsewhere��

Includes continuing hire charges for hired in plant up to 60 days (excluding first 
48 hours)

Personal accident
Cover available on a 24 hour basis or occupational only

Benefit levels of £10,000 capital benefits and £50 weekly benefit for temporary 
total disablement per unit

Can purchase up to ten units per person

Policy benefits
Non manual workers included free of charge for contracting trades

Temporary employees cover for up to 50 man days in any one period of 
insurance if employers’ liability cover in force

Option to purchase temporary employee cover if there is no employers’ liability 
cover in force

Option to extend employers’ liability section to include cover for injury to 
working partners

Includes tax investigation and property protection cover

Includes cover for bona fide sub contractors subject to payments not exceeding 
25% of insured’s annual turnover

Employment and prosecution protection cover is automatically provided if 
Employers’ Liability cover is selected

Tools and transit section provides cover for the cost of alternative 
accommodation in the event of damage to the insured’s premises by fire, 
explosion, storm, or flood
Provides cover of £500 a month for up to 12 months

Business contents cover extends to cover items temporarily removed for 
cleaning, renovation or repair

Exhibition cover for business contents and stock

Business interruption automatically includes denial of access, public utilities, 
and closure of premises due to vermin, pests, defective drains and defective 
sanitation

Excesses
PL

Third party property damage £250

Tools

Tools and business equipment £50

Glass and non ferrous metals £100

Computer equipment £200

Property

Property £100

Contract works

Theft, attempted theft and malicious 
damage

£500

All other claims £250

Commercial insurance



Optima Shop
A fully automated online comprehensive policy 
designed to offer an ‘all in one’ package for retail 
risks.  Provides a range of covers including loss of 
property, liabilities and business interruption with the 
flexibility to add extensions to suit each specific risk. 
Option to increase limits / sums insured.
The following is a summary of the major benefits of covers available under the 
policy.  Please refer to the policy wording for full details of cover and applicable 
terms and conditions.

Covers
Standard package provides

Buildings Fire and special perils cover including theft  
- this is an optional section

Contents Fire and special perils cover including theft 
and property owners liability

Frozen food £1,000 sum insured

Glass £5,000 sum insured

Goods in transit £2,500 sum insured

Money £5,000 limit during business hours and in 
transit
£2,000 limit in safe
£350 limit outside business hours not in 
safe
£500 limit at home of director or 
employee

Business interruption £500,000 sum insured 24 month 
indemnity period

Accounts receivable £100,000 sum insured

Public liability £2 million limit of indemnity

Employers’ liability £10 million limit of indemnity

Products liability £2 million limit of indemnity

Limits can be extended to include

Frozen food Up to £10,000 sum insured

Business interruption £500,000 sum insured, 36 month 
indemnity period

Goods in transit Up to £10,000 sum insured

Money Up to £10,000 limit

Public liability Up to £5 million limit of indemnity

Cover can be extended to include

Accidental damage To buildings and contents

Subsidence damage To buildings and contents

Treatment risk Various treatments for up to 20 people 
- this is provided as standard for beauty 
salons and hairdressers

Commercial insurance

Who is it for?
Small to medium sized shop ��
risks based in Great Britain, the 
Channel Islands and the Isle of 
Man
Risks with buildings sum insured ��
up to £750,000
Risks with contents sum insured ��
up to £150,000
Over 190 acceptable occupations��

Trades we are 
particularly 
competitive on

Beauty salons		 ��
Butchers��
Florists	��
Greeting cards and fancy goods��
General stores��
Gift shops��
Grocers including licensed��
Hairdressers��
Newsagents��
Sandwich shops��

Commission
Variable commission (maximum ��
30%)

Minimum premiums
from £243.75 plus IPT��

How to get a quote
Via Optima Online and imarket��
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Cover can be extended to include (continued)

Sunbed treatment risk Up to three sunbeds

Personal accident £5,000 death and permanent injury, 
£50 per week for up to two years for 
temporary disablement per unit
Maximum six units
Medical expenses up to £500

Loss of liquor licence Limits available from £10,000 to £100,000

Specified all risks For property anywhere within England, 
Scotland, Wales, Northern Ireland, 
Channel Islands and the Isle of Man 
Up to £10,000 sum insured

   	

Policy benefits
Up to 25% no claim discount

Index linked buildings and contents sums insured

Seasonal stock increase of 30% during November, December and Easter

Tenants liability for damage to buildings following theft and damage to 
underground services, up to £10,000 limit

Contents section extends to cover machinery, fixtures, fittings and other 
contents whilst temporarily removed from premises, up to 15% of sum insured

Personal injury benefits, following robbery or attempted robbery, of £5,000 if 
insured or employee killed or suffer serious permanent injury and £50 weekly 
benefit for temporary disablement

Business interruption section automatically covers loss of gross profit and 
increase in cost of working

Business interruption automatically includes denial of access, public utilities, 
and closure of premises due to vermin, pests, defective drains and defective 
sanitation and damage at suppliers premises

Excesses
Buildings £250

Contents £250

Subsidence £1,000

Commercial insurance



Optima Office 
and Surgery
A comprehensive policy designed to offer an ‘all in 
one’ package.  Provides a range of covers including 
loss of property, liabilities and business interruption 
with the flexibility to add extensions to suit each risk. 
The following is a summary of the major benefits of covers available under the 
policy.  Please refer to the policy wording for full details of cover and applicable 
terms and conditions.

Covers
Standard package provides

Buildings All risks cover including property owners 
liability

Contents All risks cover

Portable equipment £1,000 anywhere in the UK

Drugs and medicines £1,000 for surgeries

Refrigerator contents £2,000 sum insured

Glass £5,000 sum insured

External signs £500 sum insured

Documents in transit £1,000 sum insured

Money £4,000 limit during business hours and in 
transit
£2,000 limit in safe
£350 limit outside business hours not in 
safe
£500 limit at home of director or 
employee

Public liability £2 million limit of indemnity

Employers’ liability £10 million limit of indemnity

Limits can be extended to include

Portable equipment Up to £10,000 sum insured and also to 
cover worldwide

Drugs and medicines Up to £10,000 sum insured

Refrigerator contents Up to £10,000 limit	

Money Up to £10,000 limit during business hours 
and in safe

Public liability Up to £5 million limit of indemnity

Cover can be extended to include

Subsidence damage

Business interruption	 Up to £750,000 limit, 36 month indemnity 
period for gross profit basis
Up to £350,000 limit, 24 month indemnity 
period for increased cost of working basis

Computer breakdown Up to sum insured for computer 
equipment
Includes £50,000 additional cost of 
working in reproducing computer records

Personal accident £5,000 death and permanent injury, £50 
week for up to two years for temporary 
disablement per unit. Maximum six units

   

Commercial insurance

Who is it for?
Small to medium sized office, ��
medical and veterinary professions 
based in Great Britain, the 
Channel Islands and the Isle of 
Man
Risks with buildings sum insured ��
up to £750,000 any one location
Risks with contents sum insured ��
up to £250,000 any one location
Over 300 acceptable occupations��

Trades we are 
particularly 
competitive on

Accountants��
Architects��
Chiropodists��
Computer consultants��
Dentists��
Estate agents��
Financial services��
Management consultancy��
Mortgage brokers��
Osteopaths��
Publishers��
Solicitors��

Commission
Variable commission (maximum ��
30%)

Minimum premiums 
from £187.50 plus IPT��

How to get a quote
Via Optima Online and imarket��

G
TG

 1
1/

07



Policy benefits
Up to 25% no claim discount

Index linked buildings and contents sums insured

Tenants liability for damage to buildings following theft and damage to 
underground services, up to £10,000 limit

Contents section extends to cover machinery, fixtures, fittings and documents 
whilst temporarily removed from premises, up to 15% of sum insured

Personal injury, following robbery or attempted robbery, benefits of £5,000 if 
insured or employee killed or suffer serious permanent injury and £50 weekly 
benefit for temporary disablement

Business interruption automatically includes denial of access, failure of public 
utilities, damage to underground services and closure of premises due to 
poisoning, murder, suicide or disease

Excesses
Property damage £250

Subsidence £1,000

Signs £100

Glass £100

Money £100

Computer extension £100
		

Commercial insurance



		
				  

Optima Property 
Residential Let
A fully automated, online comprehensive policy 
designed for residential let landlords with numerous 
benefits automatically covered. 
The following is a summary of the major benefits of covers available under the 
policy.  Please refer to the policy wording for full details of cover and applicable 
terms and conditions.

Covers
Standard package provides

Buildings Fire and special perils cover including theft 
and subsidence

Contents Fire and special perils cover including theft 
and subsidence

Loss of rent and alternative 
accommodation

20% of buildings sum insured

Temporary removal of contents 20% of contents sum insured

Garden contents £500 limit

Loss of oil, metered water 
or gas   

£500 limit

Replacement locks £1,000 limit

Property owners liability £5 million limit of indemnity

Public liability £5 million limit of indemnity

Employers’ liability £10 million limit of indemnity

Defective Premises Act 1972

Cover can be extended to include

Accidental damage including 
malicious acts by tenants

To buildings and contents

Policy benefits
Non invalidation

Full cover for the first 90 days of unoccupancy

Index linked buildings sums insured

Includes accidental damage to glass or sanitary ware

Includes accidental damage to cables, underground pipes and tanks

24 hour legal helpline on any personal legal problems

24 hour property helpline on domestic emergencies

Excesses
Property damage £100

Accidental damage £250

Subsidence £1,000
	

Commercial insurance

Who is it for?
Residential let landlords based in ��
Great Britain, the Channel Islands 
and the Isle of Man
Individual properties or small ��
portfolios up to ten premises
Risks with building sum insured up ��
to £1 million at each location
Risks with contents sum insured ��
up to £30,000 at each location
Student and DSS occupied risks ��
acceptable as part of portfolio

Commission
Variable commission available ��
from 0% - 40%

Minimum premiums
from £100 plus IPT��

How to get a quote
Via Optima Online or imarket��
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Optima Property 
Commercial Let
A fully automated online policy, tailor made for 
property owners providing wide cover on a flexible 
basis.  There are options to include a number of 
extensions and additional benefits specifically 
designed for this type of business. 
The following is a summary of the major benefits of covers available under the 
policy.  Please refer to the policy wording for full details of cover and applicable 
terms and conditions.

Covers
Standard package provides

Property

Buildings    All risks including subsidence

Contents All risks

Day one 15% uplift

Contents for common parts 5% of building sum insured up to 
£10,000 limit

Replacement locks £500 sum insured

Damage to underground services £10,000 sum insured

Refilling fire extinguishing equipment 
and alarm resetting

£10,000 sum insured

Loss of metered water and gas £5,000 sum insured

Unauthorised use of metered 
water, gas and electricity

£10,000 sum insured

Landscape expenses £10,000 sum insured

Trace and access £5,000 sum insured

Reletting costs £5,000 sum insured

Loss of rent and alternative 
accommodation for residential parts 
of the premises

20% of buildings sum insured

Cover can be extended to include

Contents of common parts Up to £30,000 sum insured

Day one uplift Option for 25% and 50%

Fire and special peril including 
subsidence

Cover can be reduced if required

Property owners liability Choice of £1 million, £2 million or  
£5 million limit of indemnity

Employers’ liability £10 million limit of indemnity

Business interruption Loss of rent including increase in 
cost of working. 12, 24 or 36 month 
indemnity period

				  

Commercial insurance

Who is it for?
Property owners with ��
commercially occupied risks based 
in Great Britain, the Channel 
Islands and the Isle of Man
Individual properties or small ��
portfolios up to ten premises
Risks with total sum insured at ��
each location for property and 
loss of rent up to £2.5 million                

Commission
Variable commission available ��
from 0% to 40%

Minimum premiums
from £150 plus IPT��

How to get a quote
Via Optima Online or imarket��
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Policy benefits
Non invalidation

Capital additions 10% of buildings sum insured (maximum £250,000)

Purchasers interest

24 hour legal helpline on tax and employment matters

24 hour replacement glazing

Business interruption automatically includes denial of access, public utilities, 
and closure of premises due to vermin, pests, defective drains and defective 
sanitation up to £25,000 limit

Liability sections include court attendance compensation with limits of £500 per 
day for director or partner and £250 per day for employees

	
Excesses
Property damage £250

Subsidence £1,000

	  	

Commercial insurance



Optima Property 
Blocks of Flats
A fully automated online policy, tailor made for 
blocks of flats providing wide cover on a flexible 
basis. There are options to include a number of 
extensions and additional benefits specifically 
designed for this type of business.      
The following is a summary of the major benefits of covers available under the 
policy.  Please refer to the policy wording for full details of cover and applicable 
terms and conditions.

Covers
Standard package provides

Property

Buildings All risks including subsidence

Contents All risks

Day one 15% uplift

Contents for common parts 5% of building sum insured up to 
£10,000 limit            

Replacement locks £500 sum insured

Damage to underground services £10,000 sum insured

Refilling fire extinguishing equipment 
and alarm resetting

£10,000 sum insured

Loss of metered water and gas £5,000 sum insured

Unauthorised use of metered 
water, gas and electricity

£10,000 sum insured

Landscape expenses £10,000 sum insured

Emergency services £10,000 sum insured

Trace and access £5,000 sum insured

Reletting costs £5,000 sum insured

Loss of rent and alternative 
accommodation

20% of buildings sum insured

Legal expenses cover for eviction 
of squatters

£5,000 sum insured

Business interruption

Loss of rent 12, 24 or 36 month 
indemnity period

Optional basis of cover if the 
alternative accommodation extension 
under the Buildings section is 
inadequate

Liability

Property owners liability £2 million limit of indemnity

Directors and officers liability £100,000 limit of indemnity

Defective Premises Act 1972

Commercial insurance

Who is it for?
Property owners with blocks of ��
flats which are in Great Britain, 
the Channel Islands and the Isle 
of Man
Individual properties or small ��
portfolios up to ten premises
Risks with total sum insured at ��
each location for property up to 
£3 million 

Commission
Variable commission available ��
from 0% to 40%

Minimum premiums
from £150 plus IPT��

How to get a quote
Via Optima Online or imarket��
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Cover can be amended to include:

Contents of common parts Up to £30,000 sum insured

Day one uplift Option for 25% and 50%

Public liability Up to £5 million limit of indemnity

Employers’ liability £10 million limit of indemnity

Cover can be amended to reduce:

Standard All Risks cover to fire and special perils including subsidence 
cover

Policy benefits
Non invalidation

Capital additions 10% of buildings sum insured (maximum £250,000)

Purchasers interest

24 hour legal helpline on tax and employment matters

24 hour replacement glazing

Business interruption automatically includes denial of access, public utilities, 
and closure of premises due to vermin, pests, defective drains and defective 
sanitation up to £25,000 limit

Liability sections include court attendance compensation with limits of £500 per 
day for director or partner and £250 per day for employees

Excesses
Property damage £250

Subsidence £1,000

Eviction of squatters £250
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Premier Flats
A tailor made policy for residential flats providing 
wide cover on an all risks basis. A number of 
extensions and additional benefits particular to this 
type of business are included as standard with the 
option to include further extensions. 
The following is a summary of the major benefits of covers available under the 
policy.  Please refer to the policy wording for full details of cover and applicable 
terms and conditions.

Covers
Standard package provides

Property

Buildings All risks cover including subsidence

Contents All risks cover including subsidence

Day one reinstatement 15% uplift

Contents for common parts 5% of building sum insured up to 
£10,000 limit

Contents temporarily removed £2,500 limit

Fences and gates             £500 limit for storm and flood damage

Replacement locks £500 limit

Damage to underground services £10,000 limit

Alarm resetting and extinguishment 
expenses

£10,000 limit

Trace and access for escape of water £5,000 limit

Unauthorised use of metered water, 
gas and electricity

£10,000 limit

Alternative accommodation/loss of 
rent following insured peril until 
premises repaired

20% of buildings sum insured

Legal expenses cover for eviction of 
squatters

£5,000 limit

Property owners liability £2 million limit of indemnity

Limits can be extended to include

Contents of common parts To required sum insured

Day one reinstatement Option for 25% and 50%

Public liability Up to £5 million limit of indemnity

Cover can be extended to include

Employers’ liability £10 million limit of indemnity

Business interruption Loss of rent and increase in cost 
of working. 12, 24 or 36 month 
indemnity period

Directors and officers liability Selected limits of indemnity up to  
£1 million

   	

		
				  

Commercial insurance

Who is it for?
Risks that fall outside the ��
acceptance limits on our Optima 
Online product
Property owners with purpose ��
built blocks of flats or good 
quality converted houses which 
are in Great Britain, the Channel 
Islands and the Isle of Man
No limit to number of premises��

Commission
Standard 17.5%��
Variable commission available ��
from 0% to 30%

Minimum premiums 
from £350 plus IPT��

How to get a quote
Via our underwriters in ��
Manchester

G
TG
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Policy benefits
Full cover on unoccupied buildings subject to conditions

Index linked buildings and contents sums insured

24 hour legal helpline on tax and employment matters

24 hour replacement glazing

Business interruption automatically includes denial of access, public utilities, 
and closure of premises due to vermin, pests, defective drains and defective 
sanitation up to £25,000 limit

Liability sections include court attendance compensation with limits of £500 per 
day for director or partner and £250 per day for employees

Public liability includes Defective Premises Act liability and overseas personal 
liability

Excesses
Property damage £250

Subsidence £1,000

Eviction of squatters £250

Commercial insurance



		

Property Owners
A tailor made policy for property owners providing 
wide cover on an all risks basis.  A number of 
extensions and additional benefits particular to this 
type of business are included as standard with the 
option to include further extensions.
The following is a summary of the major benefits of covers available under the 
policy.  Please refer to the policy wording for full details of cover and applicable 
terms and conditions.

Covers
Standard package provides

Property

Buildings All risks cover

Contents All risks cover

Day one reinstatement 15% uplift

Contents for common parts 5% of building sum insured up to 
£10,000 limit

Contents temporarily removed £2,500 limit

Replacement locks £500 limit

Damage to underground services £10,000 limit

Alarm resetting and 
extinguishment expenses	

£10,000 limit

Trace and access for escape of water £5,000 limit

Unauthorised use of metered 
water, gas and electricity

£10,000 limit

Limits can be extended to include

Day one reinstatement Option for 25% and 50%

Cover can be extended to include

Subsidence damage

Property owners liability Choice of £1 million, £2 million or  
£5 million limit of indemnity

Employers’ liability £10 million limit of indemnity

Business interruption Loss of rent and increase in cost of 
working
12, 24 or 36 month indemnity period

Policy benefits
Full cover on unoccupied buildings subject to conditions

Index linked buildings and contents sums insured

24 hour legal helpline on tax and employment matters

24 hour replacement glazing

Commercial insurance

Who is it for?
Risks that fall outside the ��
acceptance limits on Optima 
Online product
Property owners with properties in ��
Great Britain, the Channel Islands 
and the Isle of Man
No limit to number of premises   ��
Portfolios that are a mixture of ��
residential and commercial risks

Commission
Variable commission available ��
from 0% to 40%

Minimum premiums 
from £350 plus IPT	��

How to get a quote
Via our underwriters in ��
Manchester

G
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Business interruption automatically includes denial of access, public utilities, 
and closure of premises due to vermin, pests, defective drains and defective 
sanitation up to £25,000 limit

Liability sections include court attendance compensation with limits of £500 per 
day for director or partner and £250 per day for employees

Public liability includes Defective Premises Act liability and overseas personal 
liability

Excesses
Property damage £250

Subsidence £1,000

Commercial insurance



Optima Business
A flexible multi section commercial combined policy.  
Core cover is property with the flexibility to add 
a range of additional covers to suit each specific 
risk. Liability only risks written, excluding employers 
liability in isolation.  
The following is a summary of the major benefits of covers available under the 
policy.  Please refer to the policy wording for full details of cover and applicable 
terms and conditions.

Covers
Core cover

Property Choice of cover	
Full all risks including accidental ��
damage and theft
Fire and perils including theft��
Fire and perils excluding theft��

Cover automatically extends to include

Day one reinstatement 15% uplift on buildings and general 
contents

Glass		  If all risks cover selected

Money £2,500 during business hours
£2,500 in safe out of business hours

Personal injury following hold up
Death and capital benefits��
Temporary total disablement��

If all risks or full money cover selected
£15,000
£100 per week

Capital additions 10% of buildings sum insured or 
£250,000

Replacement locks £1,000 limit if theft cover operative

Damage to underground services £25,000 limit

Extinguishment expenses £25,000 limit

Trace and access for escape of water £5,000 limit

Metered water charges £25,000 limit

Cover away from the premises:

Computer records and business ��
books
Stock at storage locations ��

Contents temporarily removed��
Stock and contents at exhibitions��
Stock and contents in transit��

£25,000 limit 
 
£10,000 any one location, £20,000 
total 
15% of sum insured or £25,000 
£10,000 limit 
£15,000 limit

Cover can be extended to include

Subsidence damage

Terrorism

Business interruption Loss of rent and increase in cost of 
working
12, 24 or 36 month indemnity period

Book debts

Commercial insurance

Who is it for?
Aimed at risks that fall outside the ��
range of our package products
Risks with wage roll up to  ��
£1.5 million or turnover up to  
£5 million
Risks with total sum insured at ��
each location for property and 
business interruption up to  
£7.5 million
Single or multi location risks��
Low hazard contracting risks��

Trades we are 
particularly 
competitive on

Manufacturing risks including ��
engineers, metal workers, plastics, 
electronics, double glazing
Warehousing ��
Distribution��
Printers and stationers��
Food and drink including ��
breweries, with limited 
combustible linings
Builders merchants��
Social clubs��
Sports clubs, health clubs and ��
gyms
Undertakers��

Commission
17.5% except EL at 10%��
Variable commission to 30%��

Minimum premiums
from £750 plus IPT��

How to get a quote
Via our underwriters in ��
Manchester

G
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Cover can be extended to include (continued)

Public liability Up to £10 million limit of indemnity

Products liability Up to £10 million limit of indemnity

Employers’ liability £10 million limit of indemnity

Money If higher limits required

Fidelity

Goods in transit If over £15,000 limit required.  Includes 
own vehicles, hauliers vehicles and 
road, post or courier services

Computer cover Breakdown, reinstatement of data and 
increased cost of working cover

Glass If property insured on fire and perils 
basis only

Specified all risks Cover for items away from premises

Personal accident Cover per unit of £5,000 death and 
permanent injury, £50 per week 
for up to two years for temporary 
disablement. Maximum ten units

Legal expenses Property, employment, tax and contract 
issues

Policy benefits
Money section includes increase of 100% on money in transit and on premises 
limits during the week prior to any annual shutdown

Money section includes £500 limit for money in custody on business trips 
worldwide

Money section includes £500 limit for clothing and personal effects

Business interruption automatically includes denial of access, public utilities, 
closure of premises due to vermin, pests, defective drains and defective 
sanitation and suppliers extension up to £25,000 limit

Agreed statement of fact

Interest free instalments on larger premiums

Three year no claim rebate available

Index linked buildings and contents sums insured

24 hour legal helpline on tax and employment matters

24 hour replacement glazing

24 hour property repair helpline

Excesses
Buildings £250*

Contents  £250*

Subsidence £1,000

Fidelity £250

* Can be increased for premium discount

Commercial insurance



		
				  

Optima Liability
A single legal liability policy for your SME clients.
The following is a summary of the major benefits of covers available under the 
policy.  Please refer to the policy wording for full details of cover and applicable 
terms and conditions.

Covers
Standard package provides  

Public and Products liability Up to £5 million of indemnity

Employers’ Liability £10 million of indemnity

Legal defence costs In defending claims admitted under 
the policy

Health and safety Costs and expenses in defending 
health and safety prosecutions

Indemnity to Principal

Damage to leased, hired or rented 
premises

Liability arising from damage

Defective Premises Act 1972 Liability under the Defective Premises 
Act 1972

Contingent Motor Liability Contingent motor liability for 
employees’ use of their own vehicles 
for business purposes

Excesses
Variable according to trade

Commercial insurance

Trades we are 
particularly 
competitive on

Manufacturers��
Distributors��
Retailers��
Offices��
Professionals��
Property owners��
Clubs and associations��

Commission
17.5% except EL at 10%��
Variable commission to 30%��

How to get a quote
Via our underwriters in ��
Manchester
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Optima Small 
Fleet
Fully auto rated online fleet policy with full vehicle 
cover within the European Union. 
Extranet facility provides instant quotes, with vehicle 
registration look up facility and ability to hold cover 
and print cover notes instantly.  
The following is a summary of the major benefits of covers available under the 
policy.  Please refer to the policy wording for full details of cover and applicable 
terms and conditions.

Covers
Standard package provides

Loss or damage to vehicle Comprehensive cover

Audio and satellite equipment Unlimited cover if fitted by the 
manufacturer at the time the vehicle was 
made

Liability to others Death or bodily injury to third party and 
damage to third party property
Up to £100 million limit of indemnity

Personal accident benefit For driver, up to £5,000 per person per 
accident

Uninsured loss recovery On request

Glass repair/replacement Cost of repair or replacement of 
windscreen and windows

Personal effects £250 limit

Medical expenses £250 each person

Loss of or theft of keys Cost of replacement locks

Emergency overnight 
accommodation or travel expenses

Up to £150

Temporary replacement vehicle Up to 14 days free vehicle rental if insured 
vehicle is being repaired at partnership 
repairer	

Commercial insurance

Who is it for?
UK based businesses with ��
between 5 to 15 company 
vehicles
Company fleets with private cars ��
and commercial vehicles up to 18 
tonne gross vehicle weight
Risks with vehicles registered in ��
the company and/or directors 
name 
Risks with fleet experience or ��
rated on a no claim discount basis 
as long as full claim and vehicle 
history can be supplied

Risks we are 
particularly 
competitive on

Risk that are predominantly ��
private cars
Risk where commercial vehicles ��
are predominantly ‘car derived 
vans’ with a gross vehicle weight 
under two tonnes

Commission
Variable commission up to 15%��

How to get a quote
Via Optima Online��
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Policy benefits
Instant online quotes

Hold cover facility

Instant cover notes

Automated statement of fact - no proposal form

Full point of sale documentation

Vehicle registration look up facility

Interest free credit facilities

No claim discount rating accepted

Directors cars accepted

Full vehicle cover within the EU

Free replacement vehicle for 14 days after an accident if repairs are undertaken 
by a Groupama partnership repairer (including Commercial Vehicles up to 3.5 
tonnes)

Necessary overnight accomodation or travel expenses up to £150 following an 
accident where the vehicle cannot be driven

Personal accident benefits up to £5,000

New vehicle replacement for cars under one year old

Third party property damage cover up to £20 million in respect of cars and 
motorcycles and £5 million for all other vehicles

Replacement locks in the event of keys being lost or stolen

24 hour accident emergency helpline

24 hour windscreen repair/replacement helpline

Personal effects and medical expenses up to £250 excess free

Guaranteed repairs through a Groupama partnership repairer

Optional uninsured loss recovery cover

Excesses
Accidental damage £100*

Fire and theft £100*

Windscreen £60

* Can be increased up to £1,000 for premium reduction

Commercial insurance



		
				  

Motor Fleet
Flexible motor policy designed to cover fleets of 
company vehicles.
The following is a summary of the major benefits of covers available under the 
policy.  Please refer to the policy wording for full details of cover and applicable 
terms and conditions.

Covers
Standard package provides  

Loss or damage to vehicle Choice of comprehensive, third party 
fire and theft, third party only or fire 
and theft only cover

Audio and satellite equipment Unlimited cover if fitted by the 
manufacturer at the time the vehicle 
was made

Liability to others Death or bodily injury to third party 
and damage to third party property.
Up to £100 million limit of indemnity

Glass repair/replacement Cost of repair or replacement 
of windscreen and windows if 
comprehensive cover selected

Personal effects £250 limit

Medical expenses £250 each person

Loss of, or theft of, keys Cost of replacement locks

Emergency overnight accomodation  
or travel expenses

Up to £150

Temporary replacement vehicle Up to 14 days free vehicle rental if 
vehicle is being repaired at partnership 
repairer

Personal accident Up to £5,000

Policy benefits
Flexibility to vary cover provided in respect of damage to vehicles

Full vehicle cover within the European Union

Any driver basis

Access to risk management facilities via Peak Performance

24 hour accident emergency helpline

24 hour windscreen repair/replacement helpline

Reinstatement settlement for cars under one year old

Guaranteed repairs with a partnership repairer

Excesses
Accidental damage £100*

Fire and theft £100*

Windscreen £60

* Can be increased up to £1,000 for premium reduction.

Commercial insurance

Who is it for?
UK based businesses with five ��
or more company vehicles.  No 
maximum number of vehicles

Risks we are 
particularly 
competitive on

Risks with between 16-50 vehicles��
Risks that are predominantly ��
private cars and commercial 
vehicles under 3.5 tonnes 
Smaller fleets (5–15 vehicles) ��
where the commercial vehicles 
are ‘car derived vans’ with a gross 
vehicle weight under two tonnes
Risks with low claims frequency ��
and above average claims cost
Risks which are willing to ��
undertake risk management 
training

Commission
10% as standard��
Can be varied from 0% to 15%��

How to get a quote
Via our underwriters in ��
Manchester
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Unacceptable business
This guide is intended to outline what we regard as target business. However, 
the following trades are those for which we do not currently provide quotations:

Class of Insurance
Excess layer PL/Products��

Market sectors
Farms��
Hauliers��
Residential care and nursing homes��
Motor trade risks��

(Please note: Cover for farms, care homes and motor trade risks is only available through schemes and bespoke facilities.)

Trades and occupations
The trades and occupations that we are unable to quote for under each product include:

Optima Trade Plus 
Contracting

Asbestos removal��
Asphalt/road contractors��
Demolition contractors��
Industrial cleaners��
Market traders��
Motor trade connected risks 	��
Pile driving��
Salvage and scrap dealers��
Sand blasting��
Scaffolding��
Tree felling��
Welding��

Professional
Bailiff��
Child minder��
Claims adjusters and assessors��
Employment and recruitment agents��
Musicians��
Travel and tour operators ��
 

Optima Business
Amusement arcades��
Boat retailers or hirers��
Chemical manufacturers ��
Churches and other religious establishments��
Medical and surgical equipment manufacturers��
Nightclubs��

Optima Shop
Antique dealers��
Baby goods ��
Charity shops and second hand goods ��
Clothing retailers��
Computer retailers��
Jewellers and pawnbrokers��
Market traders��
Public houses, restaurants and take aways (may ��
consider on Optima Business)
Sports goods retailers��
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