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SMALL STEPS 
BIG REWARDS
Don't forget that the wholesale 
schemes library on our website 
is a free, quick and simple way 
of promoting your Groupama 
underwritten schemes.  For more 
information on our scheme offerings 
simply visit:

www.groupama.co.uk/
intermediaries/schemes

Please contact your local Key 
Account Manager to get maximum 
value out of your wholesale scheme 
arrangements or if you need more 
information.

e@sy does it - 
online scheming
Fact: Online insurance trading has arrived and 

is here to stay. Already a superior marketing 
and distribution channel for direct insurers with 
personal lines insurance products, the effect is now 
spilling into the commercial market and the great 
news is, broker schemes are ideally suited to online 
communications.

Fiction: This distribution channel is the natural 
arena for direct insurers only.

Scheme brokers need to understand how and why 
they should utilise this route as one of their natural 
first choices for promoting their offerings.

So where do you start?
	To get that competitive edge - develop a broad portfolio of commercial/

personal lines scheme products.
	To promote - use our proven and dedicated schemes website, schemes 

newsletter, and the ‘Schemes Zone’ section of our broker newsletter 
Face2Face to showcase the benefits of a specific scheme.

	To market to existing and new customers - invest in software options by 
building a broker-branded website with a dedicated and content rich schemes 
area. 

	To generate awareness of your products and increase hits on your site 
- use targeted email campaigns and search engine optimisation. 

So what are the benefits to you?
	Having a dedicated branded website gives you the opportunity to explain and 

market schemes to existing and potential customers.
	Any scheme can be ‘White labelled’ - branded to fit your image and enhance 

your own brand.
	Using e-communications improves the speed and accuracy of the entire 

process allowing you to reach your audience quickly and giving you increased 
margins as a result.

So what are you waiting for?
Make sure you are part of the online revolution by using technology to 
demonstrate your schemes capabilities.

Talk to Groupama for help and advice on developing schemes business both 
online and offline.

Malcolm Smith
Commercial Insurance Manager
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We've recently 
revved up 
our Motor 

Underwriting team with 
the appointment of 
Kevin Kiernan as Motor 
Underwriting Director. 

Kevin joins us from Axa 
Insurance where he was Head of 
Business Finance and brings with 
him many years experience of 
the UK market.  

In his new role Kevin will be responsible for the direction 
of our personal and commercial motor portfolios and for 
ensuring the consistent profitability of the various lines of 
motor business. 

Based at our head-office, Kevin will manage our London 
Motor Underwriting Team. He will also work closely with 
our distribution unit and motor specialists in Manchester to 
support the profitable development of this key business area.

Covering all your motor scheme needs

At Groupama we have a real appetite for many types 
of motor scheme including private car, motorcycle 
and commercial vehicle.  We are happy to consider all 
opportunities and can assist with marketing including 
offering bespoke scheme wordings that will cater for specific 
cover requirements.
 
With a motor specialist for every possible class of business 
you can also feel confident that each and every scheme with 
us receives the underwriting expertise to run successfully 
through its lifetime.

Meet some of the key people in our motor underwriting 
unit who are ready to answer any queries you have about 
growing your motor schemes account.

MEET THE TEAM

Andrew Fletcher - (Acting) Head of 
Commercial Motor
Andrew is Fleet Underwriting 
Manager and also has responsibility 
for commercial vehicle and niche 
commercial motor schemes. 
Tel: 0161 830 1320
Email: andrew.fletcher@groupama.
co.uk

Neil McGovern - (Acting) Head of 
Personal Motor
Neil is responsible for our private car and 
motorcycle accounts.
Tel: 020 7264 2807
Email: neil.mcgovern@groupama.co.uk

Philip McNally - Underwriting 
Manager Motor Schemes
Philip is responsible for the development 
of larger branded motor schemes and 
affinities.
Tel: 020 7264 2806
Email: philip.mcnally@groupama.co.uk

Mark Underford - Assistant Technical 
Manager Fleet
Mark is responsible for Fleet underwriting 
and is also Chairman of the ABI group 
rating panel. 
Tel: 0161 830 1398
Email: mark.underford@groupama.co.uk

Paul Wilyman - Development Underwriter
Paul is responsible for the development of our non-standard 
Optima Plus motor product, which encompasses high value 
and high performance cars. 
Tel: 020 7264 2803
Email: paul.wilyman@groupama.co.uk

David Jessop – Development underwriter
David has responsibility for the growth and development of 
our motorcycle and commercial vehicle accounts. 
Tel: 0161 830 1396
Email: david.jessop@groupama.co.uk

Call us on the contact details on your right for 
all your scheme motoring needs and more!

Kevin Kiernan



Schemes insight  3

SCHEMES CORNER

New schemes are us!
If you have found your options 
limited when looking for an 
underwriting partner to help launch 
your scheme look no further as 
we can consider a wide variety.  
Examples include, but are not 
limited to the following:

	Cars
	Commercial sme
	Commercial 

vehicle
	Fleet
	Group pmi
	Household

	Legal expenses
	Legal indemnities
	Motorcycle
	Office
	Personal accident
	Property owners
	Residential let

	Shop
	Surgeries
	Tax investigation
	Tradesman
	Transit liability
	Travel

Scheme(s) Contact details
Camberford Law Plc  Security and alarm companies

 Cleaning contractors
Tel 020 8315 5000
www.camberford-law.com

CETA Insurance Ltd  Tradesman David Quick 
Tel 0845 458 3071
www.ceta.co.uk

Dallas Kirkland  Sport, leisure, entertainment and 
leisure liability

Scott Harris 
Tel 020 7480 4183
www.dallaskirkland.com

Gresham Services Ltd  Office
 Residential let
 Tradesman

Tel 01322 223883
www.greshamonline.net

Harvington Underwriting Ltd  Business First (Tradesman)
 Taxi operator's offices
 Shop and office

Tel 01386 442722
www.harvington.co.uk

Ingham Underwriting  Liability
 Residents association
 Combined events

Great Britain Underwriting Division: Tel 0845 601 
7920. Northern Ireland Underwriting Division: Tel 
0845 601 7930. iQuote - online trading centre: Tel 
0845 601 7900.
www.inghamunderwriting.com

Jackson Lee Underwriting  Fleet GAP Nick Mohan or Mark McLaren
Tel 01803 860 290
www.jacksonleeunderwriting.co.uk

Nicholson White and Co Ltd  Jewellery trade Suzanne Webster, Chris Avery and Tracy Broadbent
Tel 0121 523 1100 
www.nicholsonwhite.com

Giles Insurance Brokers  Recruit Insure (insurance for 
recruitment and employment 
agencies)

Sandeep Sharma
Tel 020 7709 1675
www.gilesinsurance.co.uk

Hospitality Insurance 
Underwriting Agencies (hiua)

 Guest houses
 Holiday homes - new!

Paul Thorniley 
Tel 01539 487111
www.hiua.co.uk

SME Insurance Services  Tradesman
 Shop and office

Tel 0870 126 1200
www.smeinsurance.com
www.b2binsurance.co.uk

Lark Insurance  Elite (Home insurance) David Foster Tel 020 8557 2388 or
Gemma Stevens Tel 020 8557 2444
www.larkinsurance.co.uk

Jackson Lee Underwriting  Private motor GAP
 Motorcycle GAP
 Van GAP
 Motor home GAP

Nick Mohan or Mark McLaren
Tel 01803 860 290
www.jacksonleeunderwriting.co.uk

Vantage Insurance Services Ltd  Touring caravan
 Static caravan
 Park home
 Household

Nigel Coppen 
Tel 01784 486 852 or
Chris Ryder Richardson 
Tel 01784 484 664
www.vantageinsurance.co.uk

Making wholesale schemes simple 
Let Groupama take the time, uncertainty and stress out of finding an insurance 
scheme arrangement for your clients with our list of proven schemes. To find out 
more either contact the scheme provider directly or one of our dedicated team - 
our contact details are on the back page. 
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The countdown to Insurance 
Age's must-attend broker 
only event is now on with just 
two weeks to go.  

See you there!
Groupama Insurances will once again 
be supporting this year’s Expo, giving 
you the opportunity to meet some 
of our key representatives as well as 
network with your peers at one venue 
in a single day.

Why attend?
	Free informative workshops 

including 'networking made easy' 
and 'what your customer really 
wants' which provide practical 
advice from industry experts.

	Fun filled charity auction - 
Groupama is donating use of 
a box (including catering) for 5 
people at the Royal Albert Hall, to 
watch the unmissable show Cirque 
de Soleil - Quidam.  Bid for this 
and many more great items in the 
charity auction.

	Enjoy a free massage and smoothie 
in the Chill-Out-Zone.

Meet our key representatives
Anita Fenna head of our Broker 
Trading Team, who were recent 
winners of the prestigious 
'Underwriting Initiative of the Year' 
category at the Manchester CII 
Insurance Awards and Shelley Wright 
Customer Proposition Manager will 
be present. They will provide hands 
on advice and talk through any ideas 
or opportunities you may have for 
developing business with us.

You can book some time with Shelley 
or Anita either online by selecting 
the exhibitor appointment facilitator 
at www.insuranceageexpo.com or 
by emailing kulli.bratch@groupama.
co.uk 

Where: Insurance Age Broker Expo
	 Ricoh Arena
	 Coventry
	 CV6 6GE
When: 13 November 2008

Attendance is free to all brokers, 
simply register now at: 
www.insuranceageexpo.com 
to make sure you don’t miss out on 
the UK’s broker-only event.

We look forward to seeing you in 
Coventry!

Getting in touch
If you would like to speak to someone 
about developing schemes or if you have 
a specific opportunity you would like to 
discuss please contact your usual Key 
Account Manager.

Alternatively you can contact one of our 
schemes experts directly on the contact 
details below:

CLAIRE GINNELLY - PMI

Head of Healthcare 
Distribution
07736 125500
claire.ginnelly@
groupama.co.uk

ALAN BASSETT - COMMERCIAL

Commercial
Schemes Manager
020 7264 2821
alan.bassett@
groupama.co.uk

CRAIG ALLEN - HOME

Household 
Underwriting 
Manager
020 7264 2819
craig.allen@
groupama.co.uk
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NEIL THUNSTRÖM - PA & TRAVEL

PA and Travel 
Underwriting 
Manager
020 7264 2850
neil.thunstrom@
groupama.co.uk

PHILIP MCNALLY - MOTOR

Underwriting 
Manager Motor 
Schemes
020 7264 2806
philip.mcnally@
groupama.co.uk

EXPO
is back

The




